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TxDMV opens new Dallas South Regional Service Center

to improve customer access in North Texas
Facility in Duncanville features upgraded infrastructure and streamlined services

(AUSTIN, Texas — August 5, 2025) The Texas Department of Motor Vehicles (TxDMV) has opened the new Dallas South
Regional Service Center to deliver faster, more efficient motor vehicle services to the rapidly growing North Texas
region.

Located at 562 East Wheatland Road in Duncanville, the new office features upgraded infrastructure, a spacious indoor
waiting room, a modern, customer-focused design, and ample parking for cars and trucks. All TxDMV Regional Service
Center locations provide the following services:

e Replacement titles

e Bonded title rejection letters

e Title history inquiries

e Title error resolution

e Apportioned registration for motor carriers
e Vehicle transfer notifications

The new Dallas South Regional Service Center serves customers across Collin, Dallas, Ellis, Fannin, Grayson, Henderson,
Hunt, Kaufman, Navarro, Rockwall, and Van Zandt counties.

Important Notice: The Dallas North Regional Service Center (1925 East Belt Line Road, Suite 100, Carrollton) is
temporarily closed for facility maintenance. Once reopened, it will continue to serve residents of Collin, Dallas, Fannin,
Grayson, Hunt, Kaufman, and Rockwall counties. In the meantime, customers may visit the new Dallas South Regional
Service Center in Duncanville or the Fort Worth Regional Service Center (2425 Gravel Drive, Fort Worth).

Please Remember: Most vehicle title and registration services — including registration renewals and title applications —
are handled through your county tax assessor-collector’s office. Driver licenses are issued by the Texas Department of
Public Safety.

TxDMV Regional Service Centers — North Texas

o Dallas South Regional Service Center (New)
562 East Wheatland Road
Duncanville, TX 75116

e Dallas North Regional Service Center (Temporarily Closed)
1925 E. Belt Line Rd., Suite 100
Carrollton, TX 75006
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e Fort Worth Regional Service Center
2425 Gravel Drive
Fort Worth, TX 76118

For more information about TxDMV Regional Service Centers, visit www.TxDMV.gov/regional-service-centers.

Image: TxDMV Dallas South Regional Service Center customer lobby.

The Texas Department of Motor Vehicles registers and titles motor vehicles, licenses motor vehicle dealers, credentials
motor carriers, issues oversize/overweight permits, investigates complaints against dealers and motor carriers. Through
the Motor Vehicle Crime Prevention Authority (MVCPA), TxDMV supports law enforcement efforts and awards grants to
reduce vehicle burglaries and thefts. Learn more at www.TxDMV.gov. Subscribe to receive TXDMV news releases via
email or text message.
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