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About the Release 
These Release Notes contain information about new features, enhancements, and reported issues 
resolved in this release of the Registration and Title System Point of Sale (RTS POS). 

 

Release Notes are located under the Release Notes & Support tab on the TAC Hub 
(www.txdmv.gov/tax-assessor-collectors). 
 

RTS POS Overview 
The refactored RTS POS is a web-based application designed to process vehicle registrations, titles, 
and temporary permits for Texas motorists. RTS POS provides functions for cash accounting, funds 
allocations, and a full audit trail along with inventory control for license plates, windshield/plate 
stickers, and temporary permits. 

Getting Help 
When logged in to the RTS POS, you can display reference information about using the RTS POS 
and get specific application-level help. 

• To get application-level help, click Help on the page you are viewing. 
• To see the entire user assistance web site, select Help > User Guide on the main page 

menu bar. 

 
 
  

http://www.txdmv.gov/tax-assessor-collectors
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Additional Resources 
For additional resources for the RTS POS, see the TAC hub (www.txdmv.gov/tax-assessor-
collectors). Open the Resources tab, select Publications & Manuals | TAC | RTS Support. 

 

 

 

 

 

 

http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
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Summary of Enhancements 
COG-618 Cognos Report - VTR Funds Adjustments Report 

COG-626  Lienholder Change Report  

COG-633  COGNOS – Employee Access Report – Retain Deleted Employee Information in 
History. 

COG-650  Update to the existing Invalid CCO Tracking and Fraud Prevention Report 

RRTS-36095  Create two (2) New Regional Offices with Specific Office Numbers 331 and 332 

RRTS-37253   Lone Star Flag - vendor SLP (Regular and Premium Embossed sets) 

RRTS-37264   Lone Star Badge Black - vendor SLP (Regular and Premium Embossed sets) 
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Enhancements in RTS POS 25.2 
COGNOS Reports 
 
COG-618 Cognos Report - VTR Funds Adjustments Report 

On the VTR Funds Adjustment Report, include office issuance ID - 278-IRP Audit 
Netting to the search list and allow it to display in the drop-down menu.  

 

 

To the Unpaid Remittance Report, allow searches for Counties / RSCs to extend 
beyond the 276-issuance number and display issuance numbers greater than 276 in 
the drop-down menu. 

 

 

COG-626   Lienholder Change Report  

This new Cognos report is designed to display changes to lienholder information 
when the lienholder makes a change to their information such as their name and 
address. The report will display the lienholder’s old information prior to the change, 
along with the newly updated information as well as the start and end date to aid in 
determining when the change became effective.  
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COG-633  COGNOS - Employee Access Report - Retain Deleted Employee Information 
in History. 

In the Employee Access Report, retain the employees who have been deleted in the 
POS history table so that Enforcement (ENF) has access to the deleted user's 
information when ENF performs routine compliance reviews. 
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COG-650  Update to the existing Invalid CCO Tracking and Fraud Prevention Report  

This existing Cognos report has been updated to include CCO title control numbers 
for title records where the previously applied legal restraint has been removed.  
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RTS Tickets 
 

RRTS-36095 Create two (2) New Regional Offices with Specific Office Numbers 
331 And 332 

Create a new regional office - code 331 – with "Dallas South Regional Office" 
as the description. 
Create a new regional office - code 332 - with "Houston South Regional 
Office" as the description. 

Addresses of the new locations: 

South Dallas RSC:  
Wheatland Plaza 
550 East Wheatland Road 
Duncanville, TX 75116 

South Houston RSC:  
11720 West Airport Blvd 
Meadow Place, TX 77477 
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RRTS-37253    Lone Star Flag - vendor SLP (Regular and Premium Embossed sets) 

    
The Lone Star Flag (Regular and Premium Embossed sets) plate are now 
available on MyPlates.com for purchase.   
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RRTS-37264   Lone Star Badge Black - vendor SLP (Regular and Premium Embossed sets) 

 
The Lone Star Badge Black (Regular and Premium Embossed sets) plate are now 
available on MyPlates.com for purchase.   
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