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About the Release

These Release Notes contain information about new features, enhancements, and reported issues
resolved in this release of the Registration and Title System Point of Sale (RTS POS).

Release Notes & Support Webinars & Presentations Equipment Guide

RTS Release Notes

¥ RIS 23.4.1

% RIS 23.4

% RTS 23.3

% RIS 23.2

% RTS 23.1

% RIS 13.0

Release Notes are located under the Release Notes & Support tab on the TAC Hub
(www.txdmv.gov/tax-assessor-collectors).

RTS POS Overview

The refactored RTS POS is a web-based application designed to process vehicle registrations, titles,
and temporary permits for Texas motorists. RTS POS provides functions for cash accounting, funds
allocations, and a full audit trail along with inventory control for license plates, windshield/plate
stickers, and temporary permits.

Getting Help
When logged in to the RTS POS, you can display reference information about using the RTS POS
and get specific application-level help.

e To get application-level help, click Help on the page you are viewing.
e To see the entire user assistance web site, select Help > User Guide on the main page
menu bar.
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Additional Resources

RTS 25.2 HQ-RSC Release Notes

For additional resources for the RTS POS, see the TAC hub (www.txdmv.gov/tax-assessor-
collectors). Open the Resources tab, select Publications & Manuals | TAC | RTS Support.
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Summary of Enhancements
COG-618 Cognos Report - VTR Funds Adjustments Report
COG-626 Lienholder Change Report

COG-633 COGNOS - Employee Access Report — Retain Deleted Employee Information in
History.

COG-650 Update to the existing Invalid CCO Tracking and Fraud Prevention Report
RRTS-36095 Create two (2) New Regional Offices with Specific Office Numbers 331 and 332
RRTS-37253 Lone Star Flag - vendor SLP (Regular and Premium Embossed sets)
RRTS-37264 Lone Star Badge Black - vendor SLP (Regular and Premium Embossed sets)
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Enhancements in RTS POS 25.2
COGNOS Reports

COG-618 Cognos Report - VTR Funds Adjustments Report

On the VTR Funds Adjustment Report, include office issuance ID - 278-IRP Audit
Netting to the search list and allow it to display in the drop-down menu.

¥¢ Texas Department of Motor Vehicles Registration and Title System Report
RTSFIN.003 VTR FUNDS ADJUSTMENT REPORT
Select Year Select Office
‘s v Select Month* [1anuary v 268 - HOUSTON REGIONAL OFFICE
269 - LONGVIEW REGIONAL OFFICE A

GIONAL OFFICE
SA REGIONAL OFFICE
1CE

273 - SAN ANGELO REGIOMAL OFFICE (CLOSED 5-31-2006)
274 - SAN ANTONIO REGIONAL OFFICE
EGIONAL OFFICE
FALLS REGIONAL OFFICE
27 NE REGION W

278 < IRP AUDIT NETTING

Select M Desslect o

To the Unpaid Remittance Report, allow searches for Counties / RSCs to extend
beyond the 276-issuance nhumber and display issuance numbers greater than 276 in
the drop-down menu.

COG-626 Lienholder Change Report

This new Cognos report is designed to display changes to lienholder information
when the lienholder makes a change to their information such as their name and
address. The report will display the lienholder’s old information prior to the change,
along with the newly updated information as well as the start and end date to aid in
determining when the change became effective.

¥¢ Texas Department of Motor Vehicles Registration and Title System Report
RTSTTL.029 LIENHOLDER REPORT
Select Start Date Select End Date Enter LienHolder ID
B [fb7,005 B . [Decatooss &= ;‘;:::sﬂe or more Lienholder ID's separated by
o151 | Search(d
Options

Results:
00115917200
00115917299

Select all Deselect all

Select all Deselect all
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COG-633 COGNOS - Employee Access Report - Retain Deleted Employee Information
in History.

In the Employee Access Report, retain the employees who have been deleted in the
POS history table so that Enforcement (ENF) has access to the deleted user's
information when ENF performs routine compliance reviews.

A B C D E F G H | i K L M N (9] P Q
1 . - . . n
5 o +¢ Texas Department of Motor Vehicles Registration and T
5 | RTSFDD.O11 i EMPLOYEE ACCESS REPORT
4 Select County Select Substation Deleted User Username:
5 N [
6 78 - FOARD ~ Em, 1D:
? 79 - FORT BEND RTAf:_‘;’:e
| o0 < e E_A

81 - FREESTONE

TAY

9 82 - FRIO :TAYLLEI
10 83 - GAINES RTAYLR2
n S Caa RTest
5 A RTRUII1

86 - GILLESPIE v RTS
13 87 - GLASSCOCK RTS500
i3 Select all Deselect all Select al Deselect all Select al Deselectall |RTSS01 v
13 Refresh Substation RTS502
e Select al Deselect all
17 Refresh Employee
18 Select User Create Date
19
20 Start Date® 50713 2019 =
21
= End Date* G-35035 m-
23
24
: 7¢ Texas Department of Motor Vehicles Registration and Title System Report
5 [RTsFODON EMPLOYEE ACCESS REPORT
a
5 Account Creation Stan Date: Dec 13, 2019 Usarmame: Al Empioyee IDRTAYLTT

6 Account Creation End Date: Mar 13, 2025
7

9 Office Name Empicyes ID Username Empicyes Name Actount Create Date User Deleted Deleted Date
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COG-650 Update to the existing Invalid CCO Tracking and Fraud Prevention Report
This existing Cognos report has been updated to include CCO title control numbers
for title records where the previously applied legal restraint has been removed.

W B C D E F G H I J K L M N 0 P Q R s

i | 7 Texas Department of Motor Vehicles Registration and Title System Report

; RTSTIL028 Invalid CCO Tracking and Fraud Prevention Report

4 Select Transaction Start Date Select Office:

5 | *[Feb1,2025 2 4 ;‘;;‘g;,;“"" o

6 =

7 Select Transaction End Date gz_gﬂf;m .

8 ‘ Mar 13, 2025 B 71 - EL PASO

9 72 - ERATH

73 - FALLS

1 74 - FANNIN

11 75 - FAYETTE

12 76 - FISHER v

13 an roann

= Select al Deselect al

16 Cancel | Finish

¢ Texas Department of Motor Vehicles

RTS.TTL.028 Invalid CCO Tracking and Fraud Prevention Repor
Start Date:  02/17/2025
End Date:  03/18/2025
2 Reg Title Legal
Office Name Trar;:::mn TransactionlD Model Plate Control  Restraint
Number Number Removed
Feb 27,
77 -FLOYD 2025 07782945713154005 | DFOUST- AT1B6THKEJU122645 | 2018 TOYT | CAM TYC3363 | 13719057 [ N 077829457
Feb 27,
77 - FLOYD 2025 07782945713154456 | DFOUST- | JM1DKDB76K1421084 | 2019 MAZD | CX3 | VLCB515 | 13719058 | Y 077829457
Feb 27,
77 -FLOYD 2025 07782945713155132 | DFOUST- 5)8TB4H33HLO30151 2017 ACUR | RDX VCY4846 | 13719059 | N 077829457
Feb 27,
77 - FLOYD 2025 07782945713155732 | DFOUST- 1N4DLO1D3WC105056 | 2012 NISS | AGS | V27DGR | 13719060 | N 077829457
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RTS Tickets

RRTS-36095 Create two (2) New Regional Offices with Specific Office Numbers
331 And 332

Create a new regional office - code 331 - with "Dallas South Regional Office"
as the description.

Create a new regional office - code 332 - with "Houston South Regional
Office" as the description.

Addresses of the new locations:

South Dallas RSC:
Wheatland Plaza

550 East Wheatland Road
Duncanville, TX 75116

South Houston RSC:
11720 West Airport Blvd
Meadow Place, TX 77477
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RRTS-37253 Lone Star Flag - vendor SLP (Regular and Premium Embossed sets)

The Lone Star Flag (Regular and Premium Embossed sets) plate are now
available on MyPlates.com for purchase.

TEXAS

BO1BE

\. 7

Lone Star Flag

) To Copy: Please copy PLP 320, Classic Black-Silver, 8-byte vendor plate (8 byte, Up to 7 Characters
Notes:

The new Dual Flat and Premium Embossed — [Lone Star Flag] passenger plate should have 7
characters and 7 bytes. The new motorcycle plate should have 6 characters and 6 bytes.

The plate should be available for the public to buy in the My Plates program as a category C
(personalized), category D (Background Only), category F (Freedom), category E (embossed
personalized), a category S (Embossed Background Only):

One year Three-year  Five-year
Background (D) $50.00 $130.00 $175.00
Personalized (C) $150.00 $400.00 $450.00
Freedom (F) $195.00 $445.00 $495.00
Background (S) $125.00 $205.00 $250.00
Personalized (E) $270.00 $520.00 $570.00
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RRTS-37264 Lone Star Badge Black - vendor SLP (Regular and Premium Embossed sets)

The Lone Star Badge Black (Regular and Premium Embossed sets) plate are now
available on MyPlates.com for purchase.

y

Lone Star Badge Black

PltCds To Copy: Please copy PLP 306, Jackson State University, 6-byte vendor plate

Notes:

The new Dual Flat and Premium Embossed — Lone Star Black Badge passenger plate should
have 6 characters and 6 bytes. The new motorcycle plate should have 5 characters and 5 bytes.

The plate should be available for the public to buy in the My Plates program as a category C
(personalized), category D (Background Only), category E (embossed personalized), a category
S (Embossed Background Only):

One year Three-year  Five-year
Background (D) $50.00 $130.00 $175.00
Personalized (C) $150.00 $400.00 $450.00
Background (S) $125.00 $205.00 $250.00
Personalized (E) $270.00 $5620.00 $570.00
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