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About the Release

These Release Notes contain information Release Notes & Support | [0S R AR
about new features, enhancements, and
reported issues resolved in this release of the RTS Release Notes

(www.txdmv.gov/tax-assessor-collectors).

% RTS 23.1

$ RTS 13.0

Registration and Title System Point of Sale
(RTS POS).
Release Notes are located under the Release
Notes & Support tab on the TAC Hub

RTS POS Overview

The refactored RTS POS is a web-based application designed to process vehicle registrations, titles,
and temporary permits for Texas motorists. RTS POS provides functions for cash accounting, funds
allocations, and a full audit trail along with inventory control for license plates, windshield/plate
stickers, and temporary permits.

Getting Help
When logged in to the RTS POS, you can display reference information about using the RTS POS
and get specific application-level help.

e To get application-level help, click Help on the page you are viewing.
e To see the entire user assistance web site, select Help > User Guide on the main page
menu bar.

Additional Resources

For additional resources for the RTS POS, see the
TAC hub (www.txdmv.gov/tax-assessor-
collectors). Open the Resources tab, select
Publications & Manuals | TAC | RTS Support.

I;"ubfications & Manuals

e | e [

RTS Support

T Fies
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Summary of Enhancements

RRTS-35245
RRTS-35248

RRTS-35497
RRTS-35498
RRTS-35735
RRTS-35736

08/13/2024

Premium Embossed - Black & Gold Specialty License Plate

Changes for embossed plate (new order and replacement) - not manufactured by
the Texas Department of Criminal Justice (TDCJ)

Premium Embossed - Black & Yellow Specialty License Plate
Florida A & M University Specialty License Plate
Blue & Gold Premium Embossed Specialty License Plate

Phi Beta Sigma Specialty License Plate
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Enhancements in RTS POS 24.3

RRTS-35245 Premium Embossed - Black & Gold Specialty License Plate

The Black & Gold premium embossed plate are now available on MyPlates.com for
purchase.

New Premium Embossed Plate:

“ TEXAS ©

.0801BBB

= THE LONE STAR STATE =

rl'he new Premium Embossed - Black & Gold plate should be available for the public to buy in the My
Plates program as a category E (embossed personalized), a category S (Embossed Background Only):

One m .
yoar k

Background $125.00 | $205.00 $250.00
Personalized | $270.00 | $520.00 $570.00

RRTS-35248 Changes for premium embossed plates (new order and replacement) - not
manufactured by Texas Department of Criminal Justice (TDCJ)

RTS users can replace any new embossed plate(s) in RTS POS, by completing a
Replacement transaction. The replacement request order will systematically be
sent to MyPlates, for manufacturing.

e Black & Gold Specialty License Plate
e Black & Yellow Specialty License Plate
¢ Blue & Gold Specialty License Plate

Miscellaneous  Reports  Local Options  Accounting  Inventory
Registration Only 4 Internet Renewal >

Title/Registration > Renewal CTRL + SHIFT + R
Inquiry > Duplicate Receipt CTRL + SHIFT + F
Miscellaneous Registration > Exchange CTRL + SHIFT + X
Special Plates B Replacement + + P

Modify CTRL + SHIFT + M

WebAgent
Address Change  CTRL + SHIFT + C
Registration Penalty
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Jevcal Plaie rrcrmates

- Select One:
® Same Plate Type: EMBOSS BLACK & YELLOW E

) New Plate Type: PASSENGER-TRUCK PLT

rSelectOne:———— Signed Affidavit:
(® Manufacture Same Plate No O Yes
Manufacture New Plate No ® No

Issue From Inventory

Replacement plates will be assessed a $6.50 replacement fee.

Item Price Misc Fees
redit

Fees Description

plvasy "State Parks

AUTOMATIONFEE
Veterans' Fund

Organ Donor Fee

P » Special Olympies TX Fee
Transaction Total: $6.50 Evidence Testing Grant Prgm
Previous Trans. Total: $.00 Ending Homelessness
Total Due: $6.50
View Inspection

Preview Receipt

08/13/2024
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RRTS-35497 Premium Embossed - Black & Yellow Specialty License Plate

The Black & Yellow premium embossed plate are now available on MyPlates.com
for purchase.

New Premium Embossed Plate

" TEXAS ©

BB01BBB

«THE LONE STAR STATE »

The new Premium Embossed — Black & Yellow passenger plate should have 8 characters and 8 bytes. The new
Premium Embossed — Black & Yellow plate should be available for the public to buy in the My Plates program as a
category E (embossed personalized), a category S (Embossed Background Only):

One year Three-year Five-year
Background $125.00 $205.00 $250.00

Personalized $270.00 $520.00 $570.00

RRTS-35498 Florida A & M University Specialty License Plate

The Florida A&M plates are now available on MyPlates.com for purchase.

The new Florida A&M University passenger plate should have 6 characters and 6 bytes. The new
motorcycle plate should have 5 characters and 5 bytes.

The new Florida A&M University design should be available for the public to buy in the My Plates

program as a category C (personalized) and a category D (Background Only) for the terms and prices
below:

Three- Five-
One r

year | vear year
Background | $50.00 $130.00 $175.00
Personalized | $150.00 $400.00 $450.00

08/13/2024 6
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RRTS-35735 Blue & Gold Premium Embossed Specialty License Plate

The Blue & Gold premium embossed plates are now available on MyPlates.com for
purchase.

New Premium Embossed Plate:

The new Premium Embossed — Blue & Gold passenger plate should have 8 characters and 8 bytes. The new
Premium Embossed — Blue & Gold plate should be available for the public to buy in the My Plates program as a
category E (embossed personalized), a category 5 (Embossed Background Only):

One year Three-year | Five-year
Background | $125.00 $205.00 $250.00
Personalized | $270.00 $520.00 $570.00

RRTS-35736 Phi Beta Sigma Specialty License Plate
The Phi Beta Sigma plates are now available for pre-order on MyPlates.com.

PHI BETA SIGMA

Brotherhood, Scholarship & Service

NOTES: The new Phi Beta Sigma passenger plate should have 6 characters and 6 bytes. The new
motorcycle plate should have 5 characters and 5 bytes.

The new Phi Beta Sigma plate should be available for the public to buy in the My Plates program as a
category C (personalized) and a category D (Background Only) for the terms and prices below:

One Three- Five-
year year year
Background | $50.00 | $130.00 $175.00
Personalized | $150.00 | $400.00 $450.00

08/13/2024 7
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Defects Addressed in RTS Release 24.3

RTS 24.3 County Release Notes

ID Description

RRTS-13831

address based on the lien date.

RTS POS:

1st Lien Date: 04/13/2022

2nd Lien Date: 02/07/2022

3rd Lien Date: 07/17/2022

Cancel

Display correct Lienholder Name & Address in MVINet

When viewing vehicle record information in MVINet, the lienholder name and
address will consistently return the same information across all RTS related
systems. RTS POS, RTS Core, and MVINet will display the lienholder name and

Pt

RTS Core:
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MVINET:

VTR inquiry by Registration (Single Plate Number)

Ensr Expiration Year Enir Plate Mumbaer * -

YRD LIER 97/17/2022.LTENEOLDER == DATA TORVAILABLE, E534717H.. ...

PIRTE BGET & LAST ACTINEIT UITUSTIUIL REREN  OTCT 6L IF
EOMARKS ACTUAL HILEAGE. FAFIR TITLE.FUEL TYFE1 GAS.DUFLICATE REG - RECORD

=14 &

RRTS-32264 The MRGO022 screen now has validation to ensure users cannot remove the
Applicant ID which is a required field.

08/13/2024 9
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REGISTRATION & TITLE SYSTEM

s Local Options ~ Accounting  Inventory  Funds  Exit

Applicant ID:

ID Type: | TX DL OF DISABLED PERSON
an one: ———————

Insfitution Disabled Person Medically Certified

‘ ddress

5012 MAIN ST
Disabled Person:
Eirst Name: JOHN DALLAS TX | 75019 ¢

Middle Initial: County No: 2 (Prev: 77 FLOYD)

LastName: SMITH

Select Type: ‘Contact Information:
{ © Permanent O Temporary EMai: a@p.com

Ehone No

NO ASSIGNED PLACARDS
Select at

Record Not Applicable
] Existing Disabled Plate - ‘
Existing Disabled Veteran Plate
[ Existing Disabled Veteran ISA Plate

Number of Plates:

RRTS-33035 Adding banner when preventing user access during deployments.

Impacted Services: Texas by Texas, IVTRS, webSUB, Temp "webPermits"
Permits, IVTRS and webDEALER.

=3 test txdmv.

B DONew D[RS & CAPPS @ ¢ TXDMV.GOV - New. & MyDMV Portal % Registration and Titl % Coursestream @9 User details - Self A.. | Choose an Account...

We’ll be back soon!

This TxDMV web application is temporarily down for maintenance. We apologize for the inconvenience.

RRTS-33309 Require Title for Trailers with GVW > 4000 Ibs.

RTS POS, IVTRS, and webSUB will now validate and present a hard stop during a
registration renewal event for non-titled trailers when the carrying capacity is
increased making the GVW >4000 Ibs., requiring the trailer to be titled unless
qualified and obtaining farm license plates.

08/13/2024 10
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RTS POS:

RTS000096

@ TRAILER MUST BE TITLED UNLESS IT1S USED SOLELY FOR THE TRANSPORT OF FARM PRODUCTS (NOT
FOR HIRE).

k Help

:

IVTRS:

Your Vehicle Does Not Qualify for Online Registration Renewal. Contact Your Local County Tax Assessor-Collector's Office or the Texas
Department of Motor Vehicles at 512-465-3000 or toll-free 1-888-DMVGOTX(368-4689) for Further Assistance.

Continue

webSUB:

m —
Uit P "3 DVL L oocatiom: " E 7)) Vilorumateom. &0
Renew Registration - Vehicle Search

+ ERROR - 580 - BASED ON THE GRO3S WENRHT, THIS TRAILER MUST BE MTLED OR REGISTERED WiTH FARS
TRAILER PLATES

Flam Nombar '
Laan d Digins o VN |

CE—
Corm—

Halp
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RRTS- 34724 Plate to Owner enabled in Correct Title Rejection

User will now be directed to the REG029 screen in the Correct Title Rejection
event to enter the plate number for the owner when the Plate to Owner
Transfer checkbox is selected on the TTLOO8 screen.

Check if applicable:
[] Charge Title Fee [] Special Examination Needed [] Diesel
[] Gharge Title TERP Fee [] Beneficiary [] Flood Damage
[] Gharge Rebuilt Salvage Fee || Charge Add Token Trailer Fee [] Reconstructed
[] Gharge Registration Transfer Fee || Verified Heavy Vehicle Use Tax [] Add! Eyidence Surrendered
|| Gharge Regis Emission Fee [ VIN Gertification Waived [ Govemment Owned
[] Survivorship Rights [C] DOT Proof Required [] Exempt
|| Private Law Enforcement Vehicle [] Manufacturer Buyback [ ETitle
Plate to Owner Transfer || BuyerTag [ ] Verified Tow Truck Certificate
New Plates Desired [] Communication Impediment [] Dealer Closure

|| Digital License Plate || Exempt Food Bank Vehicle >= 25,000

Select rebuilt salvage choice:
(®) Not Rebuilt () Rebuilt Salvage - Loss Unknown
O Rebuilt Salvage - Issued By State/Country:

Enter if apprehended: Select tire type:
Apprehended Funds County No: 0 @® Pneumatic
) Solid

Exp. Month/Year: 08/2024
Fee total: $0.50
Enter Expiration Month and Year (MM/YYYY): 08/2024

Fees Description
SALES TAX FEE
PLATE TRANSFER FEE
AUTOMATION FEE

**Inventory will not be issued by RTS when
specified as customer supplied!**

Transaction Total:
Plate No:

Customer Supplied

Ccancel Recalculate Inspection Fee

08/13/2024 12
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