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About the Release 
These Release Notes contain information 
about new features, enhancements, and 
reported issues resolved in this release of the 
Registration and Title System Point of Sale 
(RTS POS). 

Release Notes are located under the Release 
Notes & Support tab on the TAC Hub 
(www.txdmv.gov/tax-assessor-collectors). 
 

RTS POS Overview 
The refactored RTS POS is a web-based application designed to process vehicle registrations, titles, 
and temporary permits for Texas motorists. RTS POS provides functions for cash accounting, funds 
allocations, and a full audit trail along with inventory control for license plates, windshield/plate 
stickers, and temporary permits. 

Getting Help 
When logged in to the RTS POS, you can display reference information about using the RTS POS 
and get specific application-level help. 

• To get application-level help, click Help on the page you are viewing. 
• To see the entire user assistance web site, select Help > User Guide on the main page 

menu bar. 

 

Additional Resources 
For additional resources for the RTS POS, see the 
TAC hub (www.txdmv.gov/tax-assessor-
collectors). Open the Resources tab, select 
Publications & Manuals | TAC | RTS Support. 

 

 

 

 

 

 

http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
http://www.txdmv.gov/tax-assessor-collectors
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Summary of Enhancements 
 

RRTS-35245 Premium Embossed - Black & Gold Specialty License Plate 

RRTS-35248 Changes for embossed plate (new order and replacement) - not manufactured by 
the Texas Department of Criminal Justice (TDCJ) 

RRTS-35497 Premium Embossed - Black & Yellow Specialty License Plate 

RRTS-35498 Florida A & M University Specialty License Plate  

RRTS-35735 Blue & Gold Premium Embossed Specialty License Plate 

RRTS-35736 Phi Beta Sigma Specialty License Plate 
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Enhancements in RTS POS 24.3 
 

RRTS-35245 Premium Embossed - Black & Gold Specialty License Plate 

 The Black & Gold premium embossed plate are now available on MyPlates.com for 
purchase.   

  

RRTS-35248 Changes for premium embossed plates (new order and replacement) - not 
manufactured by Texas Department of Criminal Justice (TDCJ) 

RTS users can replace any new embossed plate(s) in RTS POS, by completing a 
Replacement transaction. The replacement request order will systematically be 
sent to MyPlates, for manufacturing.   

• Black & Gold Specialty License Plate 
• Black & Yellow Specialty License Plate 
• Blue & Gold Specialty License Plate 
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Replacement plates will be assessed a $6.50 replacement fee.  

 



 
RTS 24.3 County Release Notes 

 

08/13/2024            6  
 

RRTS-35497 Premium Embossed - Black & Yellow Specialty License Plate 

 The Black & Yellow premium embossed plate are now available on MyPlates.com 
for purchase.   

 

 

RRTS-35498 Florida A & M University Specialty License Plate 

 The Florida A&M plates are now available on MyPlates.com for purchase.    
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RRTS-35735 Blue & Gold Premium Embossed Specialty License Plate 

 The Blue & Gold premium embossed plates are now available on MyPlates.com for 
purchase.  

 

 

RRTS-35736 Phi Beta Sigma Specialty License Plate 

 The Phi Beta Sigma plates are now available for pre-order on MyPlates.com. 
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Defects Addressed in RTS Release 24.3 

ID Description 
RRTS-13831 Display correct Lienholder Name & Address in MVINet  

 
When viewing vehicle record information in MVINet, the lienholder name and 
address will consistently return the same information across all RTS related 
systems. RTS POS, RTS Core, and MVINet will display the lienholder name and 
address based on the lien date. 
   
 RTS POS:  

 
 

          RTS Core: 
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MVINET: 

 
  
  

 

ID Description 
RRTS-32264 The MRG022 screen now has validation to ensure users cannot remove the 

Applicant ID which is a required field. 
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ID Description 
RRTS-33035 Adding banner when preventing user access during deployments. 

 
Impacted Services: Texas by Texas, IVTRS, webSUB, Temp "webPermits" 
Permits, IVTRS and webDEALER.  
 

 
 

 

ID Description 
RRTS-33309 Require Title for Trailers with GVW > 4000 lbs.  

 
RTS POS, IVTRS, and webSUB will now validate and present a hard stop during a 
registration renewal event for non-titled trailers when the carrying capacity is 
increased making the GVW >4000 lbs., requiring the trailer to be titled unless 
qualified and obtaining farm license plates. 
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RTS POS: 

 
 

 
 
IVTRS: 

 
 
webSUB: 
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ID Description 

RRTS- 34724 Plate to Owner enabled in Correct Title Rejection 

 

User will now be directed to the REG029 screen in the Correct Title Rejection 
event to enter the plate number for the owner when the Plate to Owner 
Transfer checkbox is selected on the TTL008 screen. 
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