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1 Overview 
This addendum documents the process to import eTAG information for use in a 
webDEALER title application. 

1.1 Purpose 
The purpose of this document is to provide information on importing eTAG information 
into webDEALER to create title applications. 

1.2 Scope 
The scope of this document includes new functionality and screen changes as a result 
of the release of webDEALER 4.0.0. 

1.3 Audience 
The intended audience of this document is dealers using webDEALER.  

 

  



 

 
 
 

webDEALER eTAG Addendum 4.0.0 
 

 

4 

2 Introduction 
The following changes have been incorporated into webDEALER as a result of the 
release of the new eTAG application.  

• Import eTAGs: The dealer can now import eTAG information into webDEALER 
to begin a title application. 
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3 Import eTAG to webDEALER 
webDEALER now allows the dealer to directly import active buyer tag information from 
the eTAG application.  Dealers will be able to import eTAGs from the Active Buyer 
Tag(s) and Start a New Title Application quick links located in the Titles section of the 
webDEALER home page. 

3.1 Active Buyer Tag(s) Import 
1. Go to the webDEALER home page. 
2. Select the Active Buyer Tag(s): quick link. 

 
Figure 1:  Active Buyers Tag(s) 
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3. The system displays the Tag Search page. 

 
Figure 2:  Tag Search Page 

 

4. Search for the eTAG you wish to import.  The system allows you to search for the 
eTAG by: 

a. Tag Number 
b. VIN 
c. Created Date 

5. Enter the tag number, VIN, or created date. 
6. The system will display the eTAG record. 

 
Figure 3:  Tag Search with Information 
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7. Click on the VIN link to view the tag. 

 
Figure 4:  Tag Search VIN Hyperlink 

 

8. The system displays the TAG Preview page. 
9. Click on the TAG Import button. 

 
Figure 5:  Tag Preview 

10. The system will import the tag information and return you to the home page. 
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11. Click on the Imported count link to view the title for the newly imported tag. 

 
Figure 6:  Imported Link 
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3.2 Start a New Title Application 
1. Go to the webDEALER home page. 
2. Select the Start a New Title Application quick link. 

 
Figure 7:  Start a New Title Application 

3. The system will display the Title Application page. 
4. Enter the VIN. 
5. Click on the Search button. 

 
Figure 8:  Title Application 

6. The system detects the VIN has an associated eTAG and displays the eTAG import 
message. 
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7. Select the Yes option to import the eTAG. 
8. Click on the Continue button. 

 
Figure 9: VIN Search 

9. The system displays the Tag Preview page. 
10. Click on the Tag Import button. 

 
Figure 10:  Tag Import 

 

11. The system will import the tag to webDEALER and return you to the home page. 
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12. Click on the Imported count link to view the title for the newly imported tag. 

 
Figure 11:  Imported Link 
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